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At present, our country is in the transitional period of social development, with
the development of the economy, create a lot of social problems, arising from western
social transition of volunteer services and social work in easing social problems,
provide public services, improve social livelihood of the people have a significant role.
To this end, the party and the government encourages the "social workers and
volunteers interaction" service mode, promote social workers and volunteers actively
cooperation. But in this linkage mode, social workers should play the role of a kind of
how, what kind of problems in the process of role playing and they should be how to
solve their problems in the current research is still a blank.
This article embarks from the role theory, uses qualitative research methods,
Advocated by "social workers volunteers linkage" shenzhen baoan district of two
types of social workers involved in youth voluntary service of the relevant person in
charge of government departments and have practical experience on "social workers
volunteers linkage" of social workers, volunteers interview, from role expectations,
role-playing, role difficulties, solve the plight of the four aspects of the role of social
workers in the field of voluntary service for research and discussion.
Through interviews and analysis, the author thinks that the government, youth
volunteers and service objects have different expectations of social workers,social
workers volunteering in different areas have different roles practices in the process of
role-playing social workers faced with major recognition low, the lack of support for
the plight and ethical conflicts, difficulties in solving social workers have taken the
seeking support and establish an information exchange platform approach.
On the basis of the study of interviews, in view of the social workers
encountered difficulties in the process of role of practice, the author from the
government, institutions, social workers and volunteers four aspects put forward
opinions and Suggestions, In order to make the social workers can provide better
services in the field of voluntary service, improve the level of voluntary services, and
promote the further development of social work.




































第一节 社会对志愿服务领域中社会工作者的角色期待 ............................... 19
第二节 志愿服务领域社会工作者的角色扮演............................................... 23
第三节 社会工作者在志愿服务领域的角色困境........................................... 26





























Section2 Research Issue....................................................................................... 2
Section3 Research Significance........................................................................... 2
Chapater II Literature Review................................................................................ 4
Section1 Core Concepts....................................................................................... 4
Section2 Study on the linkage between social work and voluntary service.... 8
Section3 Research on the role of social workers................................................9
Section4 Preliminary summary.........................................................................11
Chapaterv III Theoretical foundation and Research design..................................12
Section1 Theoretical foundation....................................................................... 12
Section2 The object of study..............................................................................13
Chapaterv IV Research methods.............................................................................. 14
Section1 The choice of research methods.........................................................14
Section2 Methods of data collection................................................................. 14
Section3 Select the object of study....................................................................15
Section4 Method for analysis of data................................................................18
Chapaterv V Analysis on the role played by social workers in the field of
voluntary service........................................................................................................ 19
Section1 The community's expections of the role of social workers..............19
Section2 The role of social workers in the field of voluntary service............ 23
Section3 The dilemma of social workers in the field of voluntary service.... 26
Section4 The experince of social workers to solve the dilemma in voluntary
service.................................................................................................................. 29
Chapaterv VI Summary and Discussion..................................................................32
Section1 The main findings............................................................................... 32
Section2 Countermeasures and suggestions.................................................... 33
Section3 Further discussion and thinking........................................................36
Section4 Shortcomings in this study.................................................................36
Reference.....................................................................................................................38
Appendix..................................................................................................................... 40
Interview outline A（Social workers）............................................................40






























































































































































































































质和特点并没有作具体规定。英国学者 Bills 和 Harris 将志愿服务定义为“一


























































（ Mutual Aid or Self Help），二是为慈善或为他人服务（Philanthropy or
































































































Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
厦
门
大
学
博
硕
士
论
文
摘
要
库
